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EDUCATION 

2014-2018 Ph.D., Florida State University    
Department of Sport Management 
Dissertation: Official Supporter’s Groups: Conceptualizing and Measuring Their 
Effect on Spectator Satisfaction 
Major: Sport Management 
Supervisor: Dr. Amy Kim 

 
2007-2009 M.A., Florida State University      

Department of Sport Management 
Major: Sport Management 

 
2002-2007 B.S., Florida State University       

College of Criminology  
Major: Criminology and Psychology (Double Major)  

 

PROFESSIONAL EXPERIENCE 

2018-Present Assistant Professor of Sport Management  
Chair – Master’s in Sport Management Program (2019-2025)  
Department of Business, Accountancy, and Economics 

 Adrian College 
 
2014-2018 Assistant Director – ASG D1 Classic Program    
 Warner Soccer/ASG Florida 
 
2010-2013 Assistant Director of Education Programs     

Warner Soccer/ASG Florida 
 

 
TEACHING EXPERIENCE 

Adrian College 
Undergraduate Courses Taught  

SMGT 100 – Intro to Sport management  
SMGT 364 – Facility Planning and Management 
SMGT 369 – Professional Sport Management Internships 
SMGT 375 – Sport in Film 
SMGT 463 – Legal and Ethical Issues in Sport Management  
EVNT 290 – Event Planning Principles  
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EVNT 390 – Event Risk Management  
MGMT 243 – Organizational Behavior  
BAD 241 – Management  

 
Undergraduate Courses Developed 
 SMGT 375 – Sport in Film 
 SMGT 321 – Sport Event Planning 
 
Graduate Courses Taught 

SMGT 511 – Sport Ethics 
SMGT 521 – Sport Law  
SMGT 522 – Sport Marketing  
SMGT 523 – Leadership and Communication 
SMGT 538 – Sport in Film 
SMGT 541 – Facility and Event Management 
SMGT 543 – Advanced Coaching 
SMGT 550 – Adv. Topics: Sport Consumer Behavior  
SMGT 550 – Adv. Topics: Research 1 & 2  
SMGT 569 – Practicum  

 
Graduate Courses Developed 
 SMGT 521 – Sport Law 

SMGT 538 – Sport in Film 
SMGT 543 – Advanced Coaching 
SMGT 550 – Adv. Topics: Sport Consumer Behavior  
SMGT 550 – Adv. Topics: Research 1 & 2 

 
Student Research Projects Supervised 
2025-26 
 Witmer, Shawn. Perceptions of Women in Sports Broadcasting. To Be Presented at Adrian  

College research symposium in Spring 2026. 
2024-25 
 Spencer, Chase. Investigating Superstitions of College Athletes and Wearing Proper  

Equipment. Master’s Thesis successfully defended April 2025.  
2023-2024 

Frank, Shelbea (Submitted for Publication). Systematic Analysis of Barriers and Constraints 
for Youth Sport Participants.  

2019-2020 
Ault, Bailey. Qatar World Cup. Was to be Presented at Adrian College research symposium 
on March 31st, 2020. Event canceled by Covid. 

 
Johns, Ashley. Title IX High School AD’s. Was to be Presented at Adrian College research  
symposium on March 31st, 2020. Event canceled by Covid. 
 

Florida State University 
Undergraduate Courses Taught:  
2017-2018 
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SPM 4104 - Facility and Event Management in Sport (Instructor).  
SPM 4124 - Human Resource Management in Sport (Instructor).  
SPM 4024 - Ethics in Sport Management (Instructor) 

2016-2017 
SPM 4124 - Human Resource Management in Sport.  
SPM 4024 - Ethics in Sport Management.  

2015-2016 
SPM 4124 - Human Resource Management in Sport.  
SPM 4024 - Ethics in Sport Management.  

2014-2015 
PEL 1511 - Lifetime Activities Program: Soccer.  
PEL 1121 - Lifetime Activities Program: Golf.  
PEM 1131 - Lifetime Activities Program: Basic Weight Training.  
PEM 1121 - Lifetime Activities Program: Stretch & Relaxation.  
SPM 4124 - Human Resource Management in Sport (Teaching Assistant) 

 
Graduate Courses Taught:  
2017-2018 

PET 5735 - Advanced Coaching (Teaching Assistant) (Online)  
SPM 5350 - Athlete Recruitment (Teaching Assistant) (Online) 

2016-2017  
PET 5735 - Advanced Coaching (Teaching Assistant) (Online)  
SPM 5350 - Athlete Recruitment (Teaching Assistant) (Online)  
PET 5235 – Motor Learning for Coaches (Teaching Assistant) (Online) 
SPM 5116 - Strategic Management in Sport (Teaching Assistant) (Online) 

2015-2016 
PET 5735 - Advanced Coaching (Teaching Assistant) (Online)  
SPM 5350 - Athlete Recruitment (Teaching Assistant) (Online)  
PET 5235 – Motor Learning for Coaches (Teaching Assistant) (Online)  
SPM 5930 - Issues in Sport Management (Teaching Assistant) (Online) 

2014-2015 
SPM 5930 - Issues in Sport Management (Teaching Assistant) (Online) 

 
Summer Spring Board 

 
2025 
 Sports Broadcasting  
 

PUBLICATIONS 
 

Kota, R., Reid III, C. E., James, J. D., Kim, A. C. H. (2019). Development and Assessment of a  
Scale to Measure Daily Fantasy Sport Motives. Sport Marketing Quarterly. 28(1).  

Kim, M., Kim, A.C.H. and Reid, C. (2017) ‘Positive organisational behaviour in NCAA  
Division I football: a head coach’s authentic leadership and assistant coaches’ psychological 
constructs’, International Journal of Sport Management and Marketing, Vol. 17, Nos. 1/2, pp.121–
143. 

Park, B., Reid, C., Kim, A. C. H., & Cho, K. M. (2016). Spectator Experiences in the Korean  
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Professional Baseball League (KBO): A Critical Incident Technique (CIT) 
Approach. International Journal of Human Movement Science, 10(1), 69-80. 

 
PRESENTATIONS 

 
DiDonato, M., Reid III, C.E., Kota, R., Webster, N. (2025, June). Leveraging Artificial Intelligence  

for Course Development in Sport Management Education: A Framework for Enhanced  
Efficiency and Pedagogical Effectiveness. Presented at the 2025 Conference of the North 
American Society for Sport Management in San Diego, California. 

Kota, R., Webster, N., Reid III, C.E., DiDonato, M. (2024, June). Understanding Evolving  
Motivations in the Expanding World of Pickleball Participation. Presented at the 2024 
Conference of the North American Society for Sport Management in Minneapolis, 
Minnesota. 

Reid III, C. E., DiDonato, M., Kota, R., Webster, N. (2023, June). Assessment of Classroom  
Experiences Influencing Student Satisfaction and Dissatisfaction in Sport Management 
Courses. Presented at the 2023 North American Association for Sport Management 
conference in Montreal, Canada. 

Kota, R., Webster, N., Reid III, C.E., DiDonato, M. (2023, June). No Longer in a Pickle:  
Assessment and Development of the Pickleball Participant Motives Scales. Presented at the 
2023 Conference of the North American Society for Sport Management in Montreal, 
Canada. 

Reid III, C. E. & Reifurth, K. (2019, June). Assessing the Effects of Major League Soccer Official  
Supporter’s Group Membership on Child Spectator Team Identification. Oral presentation 
at the 2019 North American Association for Sport Management conference.  

Reid III, C. E. & Harwood, J. (2019, February). Assessing the Co-Creation of Value and Dimensions  
of Stadium Atmosphere at Major League Soccer Games: A Conceptual Framework. Poster 
presentation at the Applied Sport Management Association conference. 

Reid III, C. E. & Kim, A. C. H. (2018, June). An Investigation of the Influence of Official  
Supporter’s Sections on Spectator Satisfaction at Major League Soccer Games: A Conceptual 
Framework. Oral presentation at the 2018 North American Association for Sport 
Management conference.  

Harwood, J. Reid III, C. E., DiDonato, M., James, J. D. (2018, June). Personal Values and  
Sport Consumer Motives: An Exploratory Study. Abstract accepted for oral presentation at 
the 2018 North American Society for Sport Management conference. 

Reid III, C. E. & Kim, A. C. H. (2017, November). Social Media Customer Engagement in  
Major League Soccer: A Case Study of Expansion Franchises. Oral presentation at the 2017 
Sport Marketing Association Conference, Boston, MA.  

Harwood, J., Reid III, C. E., James, J. D., Kim, A. C. H. (2017, November). The ‘Vote of  
Confidence’ and English Premier League Managers: Media Impact and Performance 
Outcomes. Poster presented at the 2017 Sport Marketing Association Conference, Boston, 
MA. 

Harwood, J., Reid III, C. E., James, J. D., Kim, A. C. H. (2017, February).  
Does the ‘Vote of Confidence’ Lead to the Sack: A Study of Premier League Managers. 
Poster presented at the Applied Sport Management Conference, Louisiana State University, 
Baton Rouge, Louisiana. 

Reid III, C.E. & Kim, A.C.H. (2016, April). Organized Fan Groups and Their Effect 
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on Spectator Enjoyment. Presented at the 2016 Florida State University College of 
Education CORE Conference as a Finalist for the Robert M. Gagne Research Award.  

Reid III, C.E. (2016, April). Assessing the Dimensions of Quality of Sport Fan Groups.  
Presented at the 2016 Southern Sport Management Doctoral Symposium, Tallahassee, FL.  

Reid III, C.E. & Kim, A.C.H. (2016, May). Organized Fan Groups and Their Effect 
on Spectator Enjoyment. Poster presented at the 2016 Conference of the North American 
Society for Sport Management, Orlando, FL.  

Kota, R., Reid III, C.E., James, J.D., & Kim, A.C.H. (2016, May). Daily Fantasy 
Sports: Motives for Consumption. Presented at the 2016 Conference of the North American 
Society for Sport Management, Orlando, FL.  

Harwood, J., Reid III, C. E., James, J. D., Kim, A. C. H. (2016, February).  
Q-methodology – Re-Conceptualizing the Mixed Methods Approach in Sport Management 
Research. Poster presented at the Applied Sport Management Conference, Louisiana State 
University, Baton Rouge, Louisiana. 

 
SERVICE 

Adrian College 
 

Service to the Department 
Chair – Master’s in Sport Management Program     2018-2025 

- Re-development of Master’s in Sport Management program curriculum, addition of new 
courses, and adapting course offerings to run on a 2-year cohort model.    

- Preparation and execution of appropriate forms to get new curriculum passed through 
curriculum committee and approval by Adrian College faculty 

- Transitioned Master’s program from in-person only to hybrid and online classes as well. 
Implemented fully online Master’s program in Spring 2020.  

- Designed and implemented 3+2 program for undergraduate students to complete both 
bachelors and master’s degrees in 5-year plan. 

- Increased program enrollment by 600%.   
 
Advisor – Society for Sport Management (Student Club)    2018-Present 

- Supported students planning and execution of Sport Business Conference at Adrian 
College (2019-2020) 

- Supported students planning and execution of volunteer experiences, including planning 
travel, setting up volunteer experiences, and fundraising for all aspects: 

o NCAA Men’s Final Four in San Antonio, TX – 2025  
o Super Bowl LIX in New Orleans, LA - 2025 
o MLB All-Star Game in Atlanta, GA - 2025 
o NFL Draft in Detroit, MI – 2024  
o Super Bowl LVIII in Las Vegas, NV – 2024 
o Super Bowl LVII in Glendale, AZ – 2023 
o NHL All-Star Game in Sunrise, FL – 2023 
o HBCU All-Star Game Event in New Orleans, LA – 2022 
o NCAA Final Four in New Orleans, LA – 2022 
o NCAA College Football National Championship Game in Indianapolis, IN – 

2022 
o NFL Draft in Cleveland, OH – 2021 
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o Super Bowl LV in Tampa, FL – 2021 
 
Service to the College  
IT Faculty Committee         2021-Present 
School of Business and Technology       2025-Present 
All-Campus Judicial Committee       2025-Present 
Collegium III          2018-2025 
Faculty Parliamentarian         2019-2020 
 
Service to the Field 
Reviewer - Sport Marketing Quarterly       2021-Present   
 

Florida State University 
Service to the College: College of Education 
Florida State University 
College of Education Student Leadership Council      2017-2018 

– Representative for the Department of Sport Management  
 
Service to the Field  
Ad-hoc Reviewer – Journal of Sport        2015-2018 
 
Service through the Department 
Survey Development with KCCI Initiative       2015 
FSU Department of Sport Management Conference      2014-2015 
 
Service to the Community 
Warner Soccer Volunteer events  

Killearn Lakes Elementary Soccer      2010-2013 
Gilchrest Olympics         2010-2013 
Stomp Out Type II Diabetes       2013 

 
AWARDS 

 
Jim Giroux Scholarship for Sport Management ($1000 Scholarship Received)  2015 
Robert M. Gagne Research Award Finalist ($250 Scholarship Received)  2015 
 

PROFESSIONAL MEMBERSHIPS 
North American Society for Sport Management      2015-Present 
Sport Marketing Association        2017-Present 


